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A MESSAGE FROM OUR CEO
It’s always an interesting exercise to look back on the year. So much has happened this year that it was 

quite a surprise to be reminded of everything that we have done!

Much of the work that we’ve undertaken over the past two years has been focused on setting a solid 

foundation from which Neighbourhood Support New Zealand can progress and grow. This year it has 

been exciting to get to the point where we can get some of those foundation stones in place and start 

building. We have adopted our new Constitution and implemented our new governance structure. We’ve 

also begun to implement our development strategies.

One of our most important strategies is the Communications and Marketing Strategy. The first action under 

this strategy was to appoint Alivia, our Communications and Marketing Adviser. She has brought amazing 

energy and design skills and has quickly put in place our new monthly newsletter to keep our Member 

Organisations up to date with NSNZ news, and our newsletter for external partners and stakeholders, 

Hapori. Each month we now have a monthly theme to promote an aspect of our work and it has been 

great to see our Members and partners get behind this and our social media engagement grow as a result.

Our main goal as your National Office team is to ensure that what we do serves the needs of our members. 

We are so fortunate to have the sunny, kind and organised Kelsey as our Community Advisor. She makes 

sure that members have access to the tools and resources they need and is always there to answer calls 

and queries. Over the past year we have endeavoured to get out and visit as many members as possible 

and to provide opportunities for us all to get together to share and learn from each other. Our national 

conference, Connect, saw over 100 Neighbourhood Support coordinators, partners and friends come 

together in Wellington for two days of inspiration, information and fun. We have received great feedback 

from those who attended and are so pleased that people left feeling motivated and energised.

Members’ feedback and ideas have been instrumental in informing the review of our marketing and 

information resources that we have undertaken over the past year. This culminated in the launch of our 

new logo and a new set of resources at the conference. The new resources are designed to more clearly 

articulate who we are and what we do. A huge amount of work went into writing, designing and printing 

the new resources, while at the same time organising the conference, and I would like to sincerely thank 

Alivia and Kelsey for their dedication and teamwork in making sure we pulled this off.

Thanks also to our amazing Board for their vision and support, and to our District Representative Forum 

for their invaluable feedback and help. We have also had great support and back-up from our partners in 

Police National Headquarters and we would like to sincerely thank them for this.

Our data demonstrates growth across a number of areas. This shows that our work to get the foundations 

right is paying off and we are looking forward to exciting progress and developments in the year to come.  

Tess Casey, Chief Executive Officer Louise Grevel, Board Chair



CHAIR’S REPORT
Greetings Neighbourhood Supporters - It’s difficult to comprehend that a year has slipped by and what a 

year it has been! On behalf of my Board, I must take this opportunity to congratulate both our National 

Office staff and our Membership Organisations around the country for the immense enthusiasm that has 

carried this organisation into a new phase in both structure and look.

Our 2018 AGM saw the new NSNZ constitution passed, with a Special General Meeting scheduled for 

May 2019 to ratify and implement the new structural changes within the organisation. The updated NSNZ 

Constitution now conveys a ‘Member Driven’ approach ensuring positive and effective communication 

and collaboration going forward. With unanimous support from our Member Organisations, I’m pleased 

to report this transformation has been a seamless exercise and is working exceedingly well thus far. Our 

new structure sees us with a maximum of seven Board members, overseeing the governance of the 

organisation with staggered annual rollover, ensuring year-round stability for NSNZ, whilst each of our 

twelve districts retain a Representative now forming part of our national District Representative Forum. 

This new District Forum is an exceptionally exciting opportunity, designed for elected Representatives to 

come together bi-annually to engage in networking opportunities, share concepts, attend professional 

development workshops and gain new skills to then communicate back to their area coordinators. We 

are excited to be hosting the inaugural District Representative Forum prior to the NSNZ 2019 AGM in 

Wellington!

It would be remiss of me not to mention how grateful we are for the immense support we have received this 

past year from PNHQ, not only in terms of funding but also the professional and productive relationships 

we see as invaluable in retaining a trusted and reinforced presence within our communities. An updated 

MOU has been negotiated with NZ Police and we are thrilled to be signing this at our upcoming AGM.

In terms of productivity, I can only describe this past year as intense! Following the Constitutional changes 

our National Office team with support from a passionate and progressive Board, have completed a 

powerful rebrand – launching at a superb and resplendent NSNZ Conference from which the hype is 

still ongoing. Our CEO Tess Casey, supported by staff members Kelsey Scarr and Alivia Prattas must also 

be commended for their dedication and commitment in seeing NSNZ move through a hectic phase of 

growth and emergence. Support from all involved has been invaluable, thanks not only to Board and Staff 

but also our key partners for the enduring enthusiasm that continues to see NSNZ exceed expectation. As 

a grassroots NS Coordinator myself, I am proud of the unity and spirit that thrives within our organization 

and am excited for the year ahead furthering support for our Coordinators working within communities. 

Our key drivers read ‘Let’s Connect’, along with ‘Reach Out, Look Out, Help Out’ being strategically at the 

very forefront of our daily activities. As Chair, I can’t think of a better organisation to be part of, as we strive 

for growth and community connectedness nationwide, with more innovative projects planned for the 

coming 12 months! Thank you for the opportunity to be involved.

Louise Grevel, Board Chair



Creating safe, resilient and connected communities.

$245,000
Distributed in 53 grants to 

Neighbourhood Support 
Member Organisations

Events
Neighbours Day Aotearoa

NSNZ National Awards
NZ ShakeOut

White Ribbon Day
Youth Week
And more!

TREASURER’S REPORT
SUMMARY STATEMENT OF FINANCIAL PERFORMANCE

For the Year Ended 30 June 2019        
 

                                                           $ 
 
Revenue               
Donations, fundraising and other similar revenue              650,069
Revenue from providing goods or services                  22,807
Interest, dividends and other investment revenue                     7,366
Other revenue                     6,600

 Total Revenue                       686,842

Less Expenses
Volunteer and employee related costs                       228,325 
Costs related to providing goods or services                               79,153
Grants and donations                                           245,000
Other expenses                                              70,756

 Total Expenses                                  623,235

Surplus                                            +63,607

            

PLEASE NOTE: If you would like a copy of the full report please email: info@neighbourhoodsupport.co.nz
CHARITIES NUMBER: CC25278

STATEMENT OF FINANCIAL POSITION                      $

Total Assets                                 433,394
Total Liabilities                                                  121,718

 
Total Accumulated Funds         

Actual
2019

311,676



Our 2019 Impact...

$245,000
Distributed in 53 grants to 

Neighbourhood Support 
Member Organisations

17,552
Neighbourhood Support 

groups who are connected to 

214,170
households across Aotearoa, 

a +13% increase from last year69
Neighbourhood Support 

New Zealand Member Organisations 

100
Members and guests

over 2 days at CONNECT our 
National Conference in Wellington

83 coordinators 

and 18,982 volunteers 
working to create safe, resilient and 

connected communities

34,195
Supporters across Facebook

24,217 website visitors

Creating safe, resilient and connected communities. 

0800 4 NEIGHBOURS | neighbourhoodsupport.co.nz

Events
Neighbours Day Aotearoa

NSNZ National Awards
NZ ShakeOut

White Ribbon Day
Youth Week
And more!


