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%XUJODULHV�LQ�1DSLHU�7DUDGDOH 

�VW�WR���WK�6HSWHPEHU�—��� 

dŚĞƌĞ�ǁĞƌĞ�Ă�ƚŽƚĂů�ŽĨ�ϭϭϮ�ďƵƌŐůĂƌŝĞƐ�ƌĞƉŽƌƚĞĚ�ĨŽƌ�EĂƉŝĞƌ�ĂŶĚ�ĞŶǀŝƌŽŶƐ�ĨŽƌ�ƚŚĞ�ŵŽŶƚŚ�ŽĨ� 
^ĞƉƚĞŵďĞƌ͘�� 

KĨ�ƚŚĞ�ďƵƌŐůĂƌŝĞƐ�Ϯϲ�ǁĞƌĞ�ƚŽ�ďƵƐŝŶĞƐƐ�ƉƌĞŵŝƐĞƐ�ĂŶĚ�ƐŚŽƉƐ�ŝŶ�ƚŚĞ�ĐŝƚǇ͕�ŝŶĚƵƐƚƌŝĂů�ĂƌĞĂ�ĂŶĚ�ƚŚĞ� 
ƐƵďƵƌď�ŽĨ�WŝƌŝŵĂŝ͘ 

DĂŝŶůǇ�ĚƵƌŝŶŐ�ƚŚĞ�ƐĐŚŽŽů�ŚŽůŝĚĂǇƐ͕�ϭϬ�ƐĐŚŽŽůƐ�ƚŚƌŽƵŐŚŽƵƚ�EĂƉŝĞƌ�ǁĞƌĞ�ďƌŽŬĞŶ�ŝŶƚŽ͘ 

dŚĞƌĞ�ǁĞƌĞ�ϭϳ�ďƵƌŐůĂƌŝĞƐ�ǁŚĞƌĞ�ŚŽƵƐĞƐ�ĂŶĚ�ŵŽƚĞů�ƵŶŝƚƐ�ǁĞƌĞ�ďƌŽŬĞŶ�ŝŶƚŽ�ƚŚƌŽƵŐŚŽƵƚ�EĂƉŝĞƌ͘�
DĂƌĞǁĂ�ŚĂĚ�ϰ͕�dĂŵĂƚĞĂ�ϯ�ĂŶĚ�DĂƌĂĞŶƵŝ�ϯ͘ 

^ŚĞĚƐ�ĂŶĚ�ŐĂƌĂŐĞƐ�ĂĐĐŽƵŶƚĞĚ�ĨŽƌ�ϭϵ�ŽĨ�ƚŚĞ�ďƵƌŐůĂƌŝĞƐ͘�dŚĞ�ǁŽƌƐƚ�Śŝƚ�ƐƵďƵƌďƐ�ǁĞƌĞ�KŶĞŬĂǁĂ�ĂŶĚ�
'ƌĞĞŶŵĞĂĚŽǁƐ�ǁŝƚŚ�ϰ�ĞĂĐŚ͘ 

Ϯϳ�ǀĞŚŝĐůĞƐ�ǁĞƌĞ�ďƌŽŬĞŶ�ŝŶƚŽ�Žƌ�ƐƚŽůĞŶ�ĨƌŽŵ�ƌĞƐŝĚĞŶƚƐ�ĚƌŝǀĞǁĂǇƐ͘�tŽƌƐƚ�Śŝƚ�ĂƌĞĂƐ�ǁĞƌĞ�dĂŵĂƚĞĂ�
ǁŝƚŚ�ϰ͕�ĨŽůůŽǁĞĚ�ďǇ�'ƌĞĞŶŵĞĂĚŽǁƐ͕�EĂƉŝĞƌ�,ŝůů�ĂŶĚ�EĂƉŝĞƌ�^ŽƵƚŚ�ǁŝƚŚ�ϯ�ĞĂĐŚ͘ 

�ƌĞĂŬŝŶŐ�ĚŽǁŶ�ŝŶƚŽ�ƐƵďƵƌďƐ͕�ŽǀĞƌĂůů�ƚŚĞ�ǁŽƌƐƚ�Śŝƚ�ĂƌĞĂƐ�ĨŽƌ�ƚŚĞ�ŵŽŶƚŚ�ǁĞƌĞ�dĂŵĂƚĞĂ�ĂŶĚ� 
DĂƌĞǁĂ�ǁŝƚŚ�ϭϮ�ĞĂĐŚ͕�'ƌĞĞŶŵĞĂĚŽǁƐ�ǁŝƚŚ�ϭϭ͕�WŝƌŝŵĂŝ�ǁŝƚŚ�ϭϬ�ĂŶĚ�KŶĞŬĂǁĂ�ĂŶĚ�ƚŚĞ��ŝƚǇ�ǁŝƚŚ� 
ϵ�ĞĂĐŚ͘ 

KŶ�ƚŚĞ�ƉŽƐŝƟǀĞ�ƐŝĚĞ͕�Ă�ŶƵŵďĞƌ�ŽĨ�ŽīĞŶĚĞƌƐ�ŚĂǀĞ�ďĞĞŶ�ůŽĐĂƚĞĚ�ĚƵĞ�ƚŽ�ƚŚĞ�ǀŝŐŝůĂŶĐĞ�ŽĨ�ŶĞŝŐŚďŽƵƌƐ�
ǁŚŽ�ŚĂǀĞ�ĐŽŶƚĂĐƚĞĚ�WŽůŝĐĞ�ǁŚĞŶ�ƐĞĞŝŶŐ�ƐƵƐƉŝĐŝŽƵƐ�ĂĐƟǀŝƚǇ�ĂŶĚ�ŽŶ�ƚǁŽ�ŽĐĐĂƐŝŽŶƐ�ƌĞƐŝĚĞŶƚƐ�ǁŚŽ�
ŚĂǀĞ�ŚĂĚ�ĐĂŵĞƌĂƐ�ĂŶĚ�ƐƵƌǀĞŝůůĂŶĐĞ�Ăƚ�ƚŚĞƌĞ�ƌĞƐŝĚĞŶƚ�ŚĂǀĞ�ƐƵĐĐĞƐƐĨƵůůǇ�ŝĚĞŶƟĮĞĚ�ŽīĞŶĚĞƌƐ  ͘

 
/Ĩ�ǇŽƵ�ƐŽŵĞƚŚŝŶŐ�ƐƵƐƉŝĐŝŽƵƐ�ƉůĞĂƐĞ�ZŝŶŐ�ϭϭϭ� 
^ŚĂŶĞ�'ŝďƐŽŶ͕� 
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“Creating safe, resilient and connected communities” 

1HLJKERXUKRRG�6XSSRUW�1HZ�=HDODQG�6LJQV�5HODWLRQVKLS�$JUHHPHQW�ZLWK�
)LUH�DQG�(PHUJHQF\�1HZ�=HDODQG 
 
7KH���NH\�VKDUHG�JRDOV�RI�WKH�DJUHHPHQW�DUH� 
���(QKDQFHG�VDIHW\�DQG�ZHOOEHLQJ�RI�RXU�SHUVRQQHO�DQG�RXU�FRPPXQLWLHV 
���0RUH�HIIHFWLYH�VHUYLFH�GHOLYHU\ 
���,PSURYHG�WHFKQLFDO�FR-RSHUDWLRQ 
)RU�PRUH�LQIRUPDWLRQ���KWWSV���ELW�O\��MGSR3Y� 

Page 3 

OCTOBER NEWSLETTER 

 

92/817((56�1(('(' 
:H�DUH�FXUUHQWO\�DGYHUWLVLQJ�ZLWK�9ROXQWHHULQJ�+DZNHV�%D\�WZR�UROHV� 

�� $GPLQ�5ROH�IRU���KRXUV�D�ZHHN 

�� *URXS�&RQWDFW�3HUVRQ 

)RU�PRUH�LQIRUPDWLRQ�RU�D�IXOO�GHVFULSWLRQ�RQ�HLWKHU�RI� 
WKHVH�UROHV��SOHDVH�FRQWDFW� 

 
$GULDQQH�*DOYLQ�_�&RRUGLQDWRU 
EĂƉŝĞƌ�EĞŝŐŚďŽƵƌŚŽŽĚ�^ƵƉƉŽƌƚ�EĞǁ��ĞĂůĂŶĚ� 
W �Ϭϲ�ϴϰϮ�ϬϮϱϵ ��t �ŶĞŝŐŚďŽƵƌŚŽŽĚƐƵƉƉŽƌƚ͘ĐŽ͘Ŷǌ� 
DĂƌĞǁĂ��ŽŵŵƵŶŝƚǇ�WŽůŝĐĞ�^ƚĂƟŽŶ͕� 
ϭ�ZƵƚŚĞƌĨŽƌĚ�ZŽĂĚ͕�DĂƌĞǁĂ �ͮ �WK��Žǆ�ϰϭϴϰ͕�DĂƌĞǁĂ͕�EĂƉŝĞƌ�ϰϭϭϬ 

 
�ĞĐŽŵĞ���EĞŝŐŚďŽƵƌŚŽŽĚ�^ƵƉƉŽƌƚĞƌ�dŽĚĂǇ  ͊ � 

&20081,7<�127,&(6 

���675((7�6,*1$*( 
:H�DUH�ORRNLQJ�WR�UHSODFH�RXU�VWUHHW�VLJQDJH�WR�EH�LQ�OLQH�ZLWK�WKH�
QHZ�EUDQGLQJ���$�KXJH�WKDQN�\RX�WR�WKRVH�ZKR�KDYH�GRQDWHG�WR�WKLV�
SURMHFW�VR�IDU���7KLV�LV�DQ�RQJRLQJ�SURMHFW�DQG�ZH�DUH�VWLOO�ORRNLQJ�IRU�
GRQDWLRQV�WR�KHOS�ZLWK�WKH�FRVW�RI�SXUFKDVLQJ�WKHVH�VLJQV��� 

3OHDVH�FRQWDFW�PH�LI�\RX�DUH�LQWHUHVWHG�LQ�GRQDWLQJ�WRZDUGV�WKHVH�
FRVWV�� 

$GULDQQH�*DOYLQ�_�&RRUGLQDWRU 
(�–�LQIR#QDSLHUQKV�FR�Q] 
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)LUVWO\�,�ZRXOG�OLNH�WR�WKDQN�HYHU\ERG\�WKDW�WRRN�SDUW�LQ�WKH�$QQXDO�6XUYH\��:H�VHQW�
RXW�RYHU�����VXUYH\�VKHHWV�DQG�HYHU\ERG\�UHSOLHG��,�KDYH�QRW�UHSOLHG�WR�DOO�WKH�TXHV�
WLRQV�VHQW�KRZHYHU�,�ZLOO�VXPPDULVH�WKH�LPSRUWDQW�RQHV�� 

 

4��–�$UH�\RX�SUHSDUHG�WR�XVH�DQ�DSS�RU�ZHEVLWH�IRU�1DSLHU�1HLJKERXUKRRG�6XSSRUW�
RQ�\RXU�PRELOH�SKRQH�RU�&RPSXWHU�� 
����RI�SHRSOH�DUH�SUHSDUHG�WR�XVH�DQ�DSS�IRU�WKH�1HLJKERXUKRRG�6XSSRUW�RQ�WKHLU�
SKRQH�RU�WKHLU�FRPSXWHU������VDLG�WKH\�GLGQ¶W�ZDQW�WR� 

 
4��–�:KDW�DUH�ZH�GRLQJ�ZHOO� 
7KH�PDMRULW\�RI�UHVSRQGHQWV�UHSOLHG�WKDW�ZH�DUH�GRLQJ�D�JUHDW�MRE�ZLWK�UHJXODU�FRP�
PXQLFDWLRQ�DQG�LQIRUPDWLRQ�NHHSLQJ�PHPEHUV�LQIRUPHG�DQG�WKDW�ZH�DUH�GRLQJ�D�
JUHDW�VHUYLFH�IRU�WKH�&RPPXQLW\��2QH�VDLG�WKDW�WKH�QHZVOHWWHU�LV�PRUH�LQIRUPDWLYH� 

 
2WKHU�UHSOLHV�ZHUH� 
· 6HHLQJ�PRUH�3ROLFH�SUHVHQFH�DURXQG�WKH�DUHD�LV�JUHDW�DQG�UHDVVXULQJ 
· .HHSLQJ�RXU�QHLJKERXUKRRGV�VDIH 
· %ULQJLQJ�SHRSOH�WRJHWKHU�WR�SURWHFW�HDFK�RWKHU 
· 3OHDVHG�WKDW�WKH�&ULPH�6WDWLVWLFV�DUH�QRZ�EDFN�LQ�WKH�PRUH�UHFHQW� 

QHZVOHWWHUV��7KLV�LV�ZKDW�PRVW�RI�RXU�QHLJKERXUV�DUH�LQWHUHVWHG�LQ� 
· 7U\LQJ�WR�HQFRXUDJH�QHLJKERXUKRRGV�WR�JHW�WR�NQRZ�HDFK�RWKHU�DQG�NHHS�WKHLU�

µKRRG¶�VDIH� 
 
4��–�:KDW�FDQ�ZH�LPSURYH�RQ� 
7KHUH�ZHUH�D�QXPEHU�RI�UHSOLHV�WR�WKLV�TXHVWLRQ�KRZHYHU�WKH�PDMRULW\�FDPH�GRZQ�WR�
WKUHH�WKLQJV��FRQGHQVHG�� 
���:RXOG�ORYH�WR�VHH�PRUH�µ&ULPHZDWFK¶�6WDWV�IRU�DUHD¶V�ZKLFK�+DZNHV�%D\�7RGD\�
SXEOLVKHG�WKHQ�VWRSSHG�SHUKDSV�D�EULHI�µFULPH�VXPPDU\¶�IRU�WKH�DUHD�RU�DW�OHDVW�WKH�
FLW\�VHQG�XV�FULPH�DOHUWV�WKDW�DUH�KDSSHQLQJ�LQ�RXU�VWUHHW 
���0RUH�SURPLQHQW�VLJQDJH�UHQHZ�WKH�IDGHG�VWUHHW�VLJQV 
���0D\EH�VPDOOHU�QHZVOHWWHUV�PRUH�RIWHQ�NHHS�QHZVOHWWHUV�EULHIHU�WKDQ�WKH�ODVW�RQH 
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,Q�UHSO\ 
���µ&ULPH�ZDWFK¶�VWDWLVWLFV�DUH�VXSSOLHG�WR�XV�E\�WKH�3ROLFH�RQ�DQ�DGKRF�EDVLV��
:H�UHO\�RQ�WKH�3ROLFH�WR�VXSSO\�WKLV�LQIRUPDWLRQ�KRZHYHU�WKHUH�DUH�WLPHV�ZKHUH�
WKLV�LV�GLIILFXOW��:H�DV�DQ�RUJDQL]DWLRQ�DUH�DZDUH�WKDW�WKLV�ZRXOG�EH�WKH�PRVW� 
LPSRUWDQW�LQIRUPDWLRQ�WR�\RX�–�\RX¶G�OLNH�WR�NQRZ�ZKDW�VWUHHWV�KDYH�WKH�KLJKHVW�
DPRXQW�RI�EXUJODULHV��FDU�WKHIWV��WKHIW�IURP�FDUV�HWF��:H�DUH�HQGHDYRULQJ�WR�ZRUN�
PRUH�FORVHO\�ZLWK�WKH�3ROLFH�WR�SURYLGH�WKLV�LQIRUPDWLRQ�WR�\RX�KRZHYHU�ZH�KDYH�
WR�ZRUN�ZLWKLQ�WKH�SDUDPHWHUV�RI�WKH��3ULYDF\�$FW�DQG�WKH�2IILFLDO�,QIRUPDWLRQ�$FW� 
 
���1DSLHU�1HLJKERXUKRRG�6XSSRUW�LV�FXUUHQWO\�ZRUNLQJ�RQ�JHWWLQJ�QHZ�VLJQDJH�
WKURXJK�IXQGLQJ�IURP�WKH�1HLJKERXUKRRG�6XSSRUW�+HDG�2IILFH��:H�KDYH�DOVR� 
DSSOLHG�IRU�IXQGLQJ�IURP�D�ORFDO�EXVLQHVV��7KHVH�VLJQV�FRVW��������IRU����DQG�ZH�
UHTXLUH�DSSUR[����–����� 
 
���:H�ILQG�WKDW�WKH�QHZVOHWWHU�LV�D�JUHDW�ZD\�RI�LQIRUPLQJ�SHRSOH�RI�ZKDW�KDV�
KDSSHQHG��ZKDW�LV�KDSSHQLQJ�DQG�ZKDW�LV�JRLQJ�WR�KDSSHQ��2QH�SHUVRQ�UHSOLHG�
WKDW��DV�D�&RQYHQHU�,�ILQG�SULQWLQJ���SDJHV�RI�WKH�QHZVOHWWHU�IRU�IRON�ZKR�KDYH�QR�
FRPSXWHU�D�ELW�GDXQWLQJ�–�ZH�ZRXOG�ORYH�D�FRQGHQVHG�YHUVLRQ��$QRWKHU�VDLG�WKDW�
WKHVH�DUH�FRVWO\�WR�SULQW�RXW�RQ�KRPH�FRPSXWHUV�GXH�WR�WKH�DPRXQW�RI�FRORXU� 
LQFRUSRUDWHG�LQ�WKH�GHVLJQ�VR�QHHG�WR�EH�VLPSOHU� 
 
:H�KDYH�WDNHQ�WKLV�RQ�ERDUG�DQG�ZRXOG�OLNH�WR�DJDLQ�HQFRXUDJH�*URXS�&RQWDFW�
3HRSOH�WR�REWDLQ�XS�WR�GDWH�HPDLO�DGGUHVVHV�IRU�WKHLU�JURXS�PHPEHUV�DV�WKH�QHZ�
*HWV5HDG\�V\VWHP�ZLOO�HPDLO�WKH�QHZVOHWWHU�GLUHFW�WR�DOO�PHPEHUV�LQ�WKH� 
GDWDEDVH�ZLWK�DQ�XS�WR�GDWH�DQG�DFWLYH�HPDLO�DGGUHVV���$�KXJH�WKDQN�\RX�WR�DOO�
WKH�*URXS�&RQWDFWV�WKDW�KDYH�GRQH�WKLV�VR�TXLFNO\�DQG�HIILFLHQWO\���7KLV�ZLOO� 
DOOHYLDWH�WKH�QHHG�WR�SULQW�QHZVOHWWHUV���:H�GR�KRZHYHU�XQGHUVWDQG�WKDW�WKHUH�ZLOO�
EH�D�VPDOO�QXPEHU�RI�PHPEHUV�WKDW�GR�QRW�KDYH�DQ�HPDLO�DGGUHVV�DQG�IRU�WKRVH�
PHPEHUV�ZH�ZLOO�SRVW�D�QHZVOHWWHU�WR�WKH�FRQWDFW�SHUVRQ�ZKR�FDQ�WKHQ�KDQG� 
GHOLYHU���+RZHYHU��WKHUH�ZLOO�EH�D�WUDQVLWLRQ�SHULRG�IRU�WKH�KDQG�GHOLYHU\� 
QHZVOHWWHUV�DV�WKLV�V\VWHP�LV�VWLOO�EHLQJ�ZRUNHG�WKURXJK�ZLWK�WKH�WUDQVLWLRQ�RI�WKH�
QHZ�*HWV5HDG\�V\VWHP� 
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4���+RZ�GRHV�\RXU�JURXS�FRPPXQLFDWH� 
7KH�0DMRULW\�RI�SHRSOH�VWDWHG�WKH\�FRPPXQLFDWH�E\�HPDLO��7KHUH�DUH�VRPH�ZKR�
FKDW�RYHU�WKH�IHQFH�RU�LQ�SHUVRQ� 
 
4���� 
����RI�SHRSOH�WKRXJKW�LW�YHU\�LPSRUWDQW�WR�NQRZ�WKHLU�QHLJKERXUV 
����WKRXJKW�LW�LPSRUWDQW 
����WKRXJKW�LW�YHU\�LPSRUWDQW�WR�KDYH�WKHLU�QHLJKERXUV�FRQWDFW�GHWDLOV 
�������WKRXJKW�LW�LPSRUWDQW 
����WKRXJKW�LW�YHU\�LPSRUWDQW�WR�KDYH�WKHLU�QHLJKERXUV�HPDLO�DGGUHVV 
����WKRXJKW�LW�LPSRUWDQW 
����WKRXJKW�LW�YHU\�LPSRUWDQW�WR�KDYH�FORVH�VXSSRUW�LI�WKH\�DUH�D�YLFWLP�RI�FULPH 
����WKRXJKW�LW�LPSRUWDQW 
�������WKRXJKW�LW�YHU\�LPSRUWDQW�WR�KDYH�FORVH�VXSSRUW�WR�KHOS�UHGXFH�WKH�IHDU�RI�
FULPH 
�������WKRXJKW�LW�LPSRUWDQW 
 
4���'RHV�\RXU�JURXS�PHHW�DW�OHDVW�RQFH�D�\HDU�IRU�D�FRIIHH�FKDW�EET�RU�VWUHHW� 
JDWKHULQJ 
<HV�–������ 
1R�–�������� 
2XU�&R-2UGLQDWRU�LV�JRLQJ�WR�EH�PRUH�PRELOH�LQ�WKH�&RPPXQLW\�DQG�ZLOO�EH�DYDLOD�
EOH�WR�KHOS�RUJDQL]H�VWUHHW�JDWKHULQJV�HWF�IRU�JURXSV�ZLWKRXW�D�VWUHHW�FRQWDFW�SHU�
VRQ�VWUHHW�FRRUGLQDWRU� 
 
4���$UH�\RX�DZDUH�RI�WKH�1DSLHU�1HLJKERXUKRRG�6XSSRUW�)DFHERRN�3DJH 
<HV�–���� 
1R��-����� 
2XU�)DFHERRN�SDJH�LV�1DSLHU�1HLJKERXUKRRG�6XSSRUW��:H�KDYH�XS�WR�GDWH�LQIRU�
PDWLRQ�RQ�D�ZLGH�UDQJH�RI�WRSLFV�WKDW�SHUWDLQ�WR�WKH�&RPPXQLW\� 
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4����,I�\HV��ZKDW�LQIRUPDWLRQ�ZRXOG�\RX�OLNH�WR�VHH�RQ�RXU�)DFHERRN�SDJH 
$�ODUJH�DPRXQW�RI�SHRSOH�VWDWHG�WKH\�GRQ¶W�OLNH�RU�XVH�)DFHERRN��7KH\�DOVR�GRQ¶W�
OLNH�VRFLDO�PHGLD� 
 
1DSLHU�KDV�WKH�ODUJHVW�DPRXQW�RI�KRXVHKROGV���������RI�DOO�WKH�QHLJKERXUKRRG�
JURXSV�LQ�1HZ�=HDODQG��:H�KDYH�D�ODUJH�DPRXQW�RI�SHRSOH�IROORZLQJ�RQ�RXU� 
)DFHERRN�SDJH�DQG�LQGLFDWLRQV�DUH�WKH\�OLNH�ZKDW�WKH\�VHH�� 
 
6RPH�SHRSOH�ZKR�DQVZHUHG�WKLV�TXHVWLRQ�ZDQWHG�WR�KDYH�IHHGEDFN�IURP�WKH�ORFDO�
&RPPXQLW\�&RQVWDEOH�DQG�XSGDWHV�RQ�FULPH�KDSSHQLQJ�LQ�WKHLU�DUHD�RQ�WKH�SDJH��D�
UHJXODU�XSGDWH�IURP�3ROLFH�RQ�µDFWLYLW\¶�LQ�DUHD¶V��DQG�D�FULPH�VXPPDU\�IRU�WKH�&LW\� 
:H�ZLOO�ZRUN�ZLWK�WKH�3ROLFH�WR�KRSHIXOO\�SURYLGH�WKLV�LQIRUPDWLRQ�WR�\RX� 
2QH�ZDQWHG�WR�VHH�ZKDW�RWKHU�JURXSV�DUH�GRLQJ�-�ZKLFK�LV�ZKDW�WKH�SDJH�LV�IRU��,I�
\RX�KDYH�D�JDWKHULQJ�IRU�DQ\�UHDVRQ�SOHDVH�WDNH�SKRWRV��XSORDG�WKHP�WR�WKH�SDJH�
RU�HPDLO�WR�LQIR#QDSLHUQKV�FR�Q]�DQG�ZH�ZLOO�XSORDG�VR�RWKHUV�FDQ�JHW�LGHD¶V�IRU�
WKHLU�VWUHHW��:H�DUH�PRUH�WKDQ�ZLOOLQJ�WR�DWWHQG�\RXU�µIXQFWLRQ¶�LQ�\RXU�VWUHHW�–�MXVW�
OHW�XV�NQRZ� 

 
2QFH�DJDLQ��WR�HYHU\RQH�WKDW�KDV�WDNHQ�SDUW�LQ�WKH�VXUYH\�ZH�WKDQN�\RX��7KH� 
&RPPLWWHH�ZLOO�WU\�WR�DOOHYLDWH�\RXU�FRQFHUQV�QRW�RQO\�WR�PDNH�1DSLHU� 
1HLJKERXUKRRG�6XSSRUW�EHWWHU�EXW�WR�DOVR�SURYLGH�D�EHWWHU�VHUYLFH�WR�\RX� 
 
-DVRQ�:DZDWDL�_�&KDLUPDQ 
1DSLHU�1HLJKERXUKRRG�6XSSRUW�1HZ�=HDODQG� 
3 ������������ ��: �QHLJKERXUKRRGVXSSRUW�FR�Q]� 
0DUHZD�&RPPXQLW\�3ROLFH�6WDWLRQ����5XWKHUIRUG�5RDG��0DUHZD �_ �32�%R[�������
0DUHZD��1DSLHU����� 
  
%HFRPH�$�1HLJKERXUKRRG�6XSSRUWHU�7RGD\�  � 
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+DYH�\RX�PRYHG�KRXVH�UHFHQWO\"�+DV�VRPHRQH�PRYH�LQWR�\RXU�VWUHHW"��������������������������������������
&KDQJHG�HPDLO�RU�SKRQH�QXPEHU" 

 

7KHQ�ZH�ZRXOG�HQFRXUDJH�QHZ�PHPEHUV�WR�VLJQ�XS�YLD�*HWV5HDG\� 
KWWSV���QDSLHU�JHWVUHDG\�QHW� 

 
,I�\RX�QHHG�WR�XSGDWH�RU�FKDQJH�GHWDLOV��ZH�ZRXOG�HQFRXUDJH�H[LVWLQJ� 

PHPEHUV�WR�XSGDWH�WKHLU�LQIRUPDWLRQ�YLD�WKHLU�ORJLQ�GHWDLOV�RQ�*HWV5HDG\ 
KWWSV���QDSLHU�JHWVUHDG\�QHW� 

 
 

)RU�KHOS�DQG�VXSSRUW�ZLWK�*HWV5HDG\��SOHDVH�FRQWDFW� 

$GULDQQH�*DOYLQ�_�&RRUGLQDWRU 
1DSLHU�1HLJKERXUKRRG�6XSSRUW�1HZ�=HDODQG� 
3 ������������ ��: �QHLJKERXUKRRGVXSSRUW�FR�Q]� 
0DUHZD�&RPPXQLW\�3ROLFH�6WDWLRQ�� 
��5XWKHUIRUG�5RDG��0DUHZD �_ �32�%R[�������0DUHZD��1DSLHU����� 
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