
How good it is to get this newsletter out! So much has 
happened in the last few months.

As of March 9th, our Regional Coordinator (Lois Scott-Muir) 
stepped back from her role, thankfully she is still a big 
part of our team, responsible for ONS funding and events. 
I took up the role of Regional Coordinator. I was formerly
Community Facilitator Saddle Hill Foundation Trust. The third member of our 
ONS team is former Community Constable Jacqui Hyde. Jacqui is the Mosgiel 
Taieri Community Coordinator and is based out at the Mosgiel Police Station. 
She is also our District rep to Neighbourhood Support NZ and manages our 
data bases. Jacqui has 20 hours per week to devote to this, thanks to DCC 
Place Based Funding.

We have worked together in different roles over many years and now together 
under Otago Neighbourhood Support, we look forward to working alongside 
you and our community partners to build stronger more resilient communi-
ties.  We are happy to come and speak to groups or help on an individual level, 
do get in touch. See next page for more information.

Thursday morning March 26th we all woke up to level 4 lockdown. I had 
been in my role as Regional Coordinator for less than two weeks! It has been 
interesting to say the least trying to Coordinate our organization from my kitchen 
table!

Covid 19 has changed the landscape for all of us. It has been invaluable to have 
street contacts across the city and province keeping in touch with neighbours 
and feeding back up to date accurate information to them. You have all done 
an outstanding job – thank you! ONS has also had inquiries from across the 
province about Neighbourhood Support.

There has never been a greater need to help our community become safer, 
more resilient, and better connected. Technology has been invaluable in 
keeping in touch, this is an area ONS will be using more and more in the
future. That it is why it is essential you keep us up to date with any changes in 
your contact details. Especially emails, due to cost and the logistics of delivering
over such a wide area, we will be moving the newsletter to an electronic
format, with a few hard copies in central locations.

In the coming months we will be organizing get togethers across the city and 
province, we will bring resources and some interesting speakers, look out for the 
advertising, and spread the word. I look forward to meeting you soon!

Joy Davis
Regional Coordinator

Hello ONS team, partners,
and supporters!
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From the Otago District
Representative

In the words of Charles Dickens  ”It 
was the best of times, it was the  
worst of times, it was the age of 
wisdom, it was the age of foolish-
ness, it was the epoch of belief, it 
was the epoch of incredulity, it was 
the season of light, it was the season of darkness, it was 
the spring of hope, it was the winter of despair”. 

During Lockdown people have faced isolation, loneliness, 
uncertainty, financial loss and have been unable to farewell 
loved ones or celebrate milestones. However, we have 
also witnessed families, streets and communities recon-
necting.

I believe Covid-19 has highlighted the benefits of being 
connected with your neighbours and a great way to 
do this is by forming a Neighbourhood Support Group 
in your street if you don’t already have one.  It is free 
with minimal time required to get it started. You will be 
more connected with your neighbours, build resilience,
receive information about crime in your area and
resources to deter offending.

As an organisation Mos-
giel-Taieri Neighbourhood
Support engaged with 
community groups to re-
spond to the needs of 
people who were unable 
to shop for themselves 
and we thank Renee from 
Community Youth East 
Taieri who co-ordinated 
and undertook this task.  As 
a result, there were a num-
ber of local residents that 
received their groceries 
and friendly interaction.

We received other calls for assistance and partnered 
with Mosgiel Police who conducted Welfare checks on 
our behalf due to concerns from neighbours.

Congratulations to all those people that have already 
joined Neighbourhood Support and enjoying the benefits.
We thank you for your efforts during our recent
lockdown in keeping our neighbourhoods safe and 
connected.

Jacqui Hyde
District Representative

WANT TO MAKE A DIFFERENCE
IN YOUR COMMUNITY?

Make your community safer, more resilient 
and better connected?  THEN… Become a 
Neighbourhood Supporter today!

As part of a Neighbourhood Support Group 
you will:
• Get to know your neighbours
• Gain tips and resources to improve your  
   household and neighbourhood safety
• Receive emails & alerts updating you with  
   news from our community partners, including
   NZ Police, Fire & Emergency NZ, Civil Defence

Talk to our District Rep or Regional Coordinator; 

• District Rep - Jacqui Hyde 021 166 0924
   email: Jacqueline.HYDE@police.govt.nz

• Regional Coordinator - Joy Davis 027 476 6047
   email: neighbourhoodsupport@gmail.com

Check us out at
www.neighbourhoodsupport.co.nz/get-involved

Neighbourhood Support Team, Jacqui Hyde,
Lara, and Joy Davis with Civil Defence Emergency 
Management mascot, Stan at the Whanau Fun Day. 

South Dunedin 25th January
Whanau Fun Day



Sergeant Boyd Smart of Mosgiel Police

New Zealand is currently experiencing the Covid 19
Pandemic response which has included various
lockdown levels.  

These are unprecedented times and nothing we have 
experienced.  It has seen NZ Police adjusting to different 
demands and a new approach to health and safety of 
our staff.

During the lockdown it also saw voluntary groups that 
normally assist police (such as community patrols), not 
being able to operate as normal. 

It is often said that  times of adversity brings the best 
out in people and as a society we have certainly 
seen that, especially with community groups such as
Neighbourhood Support and The Saddle Hill
Foundation Trust supporting vulnerable people in the 
community with groceries.

The founder of modern policing in the western 
world said that the police are the community and the
community are the police.  This saying is relevant now 
more than ever as we rely on each other to achieve our 
purpose.

Organisations like Neighbourhood Support are seen as 
an integral part of police/community partnerships and 
in turn this leads to resilient communities.

One thing is for sure is that we all will have to show 
resilience as we move forward as we all aim to achieve 
a common purpose of being safe and feeling safe within 
our communities.

Sergeant Boyd Smart
OC Mosgiel Station
 

COVID-19 - keep checking in on your 
neighbours 

Paul Allen, Otago Civil Defence Emergency
Management Officer, Dunedin City

Life under COVID-19 lockdown has been a strange time 
to say the least. One silver lining to come from it has 
been the number of people getting to know those who 
live in their neighbourhood better, albeit from a safe 
2-metre distance! It’s given us the time to connect with 
others in our area and build our sense of community. 

It’s also meant we may have become aware of people
who live near us who we need to keep an eye on. 
Lockdown has been especially hard on those with 
health issues and who had to isolate themselves from 
their usual support networks. 

Not everyone is lucky enough to have friends, family 
or neighbours who can support them though. Otago 
Civil Defence Emergency Management (CDEM) set up 
a COVID-19 welfare help centre to help people who 
needed assistance getting to essential services like
supermarkets and pharmacies, or support getting
firewood and warm clothing or bedding. During April, 
there were close to 12,000 calls or emails to Civil
Defence from people in Otago who needed help. 
Volunteering Otago and Volunteering Central worked 
alongside CDEM to make sure everyone who needed 
help received it.

Hundreds of people volunteered their time, and we can’t 
thank them enough. Otago has worked well together to 
support those who needed it. Thank you to everyone 
who volunteered their time, and the many community 
groups and agencies that have worked hard to support 
those in their community.

As we go down the alert levels and can move more 
freely, it’s important to hold on to the links we’ve built. 
Many people are feeling anxious about returning to 
work or school, may be stressed about losing their job, 
and worrying about whether it’s safe or if a second 
wave of the virus will come. This makes our community
connections even more important – please keep 
checking in on your neighbours to make sure they’re 
ok. Let’s hold on to the stronger sense of community 
we’ve gained.



Volunteering Otago has not been spending the weeks 
of lockdown getting some rest in. The team, based in 
Dunedin, have been supporting the welfare needs of the 
Otago region working with District Councils and Civil 
Defence. The area they cover is all 31, 251km 2 of Otago, 
from Papatowai in the South, to Makarora in the North.

Working under the directive of councils and closely with 
social service agencies across the region, Volunteering
Otago have received over 1500 offers of volunteer
support from individuals and businesses whose staff are 
unable to work. Following the national trend, VO has 
more volunteers offering their time than needed, which 
is a fantastic position to be in.

Roles have included delivering essential supplies like 
groceries, firewood, pet food and blankets to vulnerable 
people, as well as meal deliveries and the support of 
essential agencies that have continued to work during 
rāhui. 

“It’s been busy,” says Volunteering Otago manager, 
Leisa de Klerk, “but not as busy as we had expected. 
There is a lot to say for the resilience and connections of
Aotearoa – every day we hear of more great initiatives 
and support going on in the community. Our job is to 
advocate that people, especially volunteers, are doing 
it safely.” In that light, Volunteering Otago has been 
supporting the community with resources like 
infographics and templates for volunteer involving 
organisations and community groups. Their ‘Volun-
teering Under the Alerts’ bubbles have been taken up 
internationally and have been recognised by some 
of the leading international volunteer sector experts 
as “an exceptional response to exceptional times”. 

Volunteering Otago is continuing their S.O.S. work
during alert level 3 and will continue offering the 
service until is no longer needed. Volunteering Otago
thanks Neighbourhood Support for all that they are 
doing in the community and the increased collaboration
between the two organisations. 

Vic from Broad Bay

Being at level four lockdown
feels much like the business 
of being retired without the 
usual contacts with family
and friends.  Day to day activity is 
usually driven by weather and 
a fine day means a local walk, 
very often along the wonderful 
new Portobello Road walk/cycleway. How this facility 
has contributed to community life! Meeting everyone 
who walks or even drives past with a shared wave has 
become the new normal, seeing old friends and meeting 
new or ‘longtime-no-see’ neighbours on the walkway 
is a real pleasure created by the lockdown conditions.  
Being away from their bubble means grandchildren are 
badly missed more by us, perhaps, than them, who are 
loving being out of school and learning to spend quality 
time playing together.

Our fruit trees and veggie gardens have been a focus as 
the autumn harvest has played out at home. We have 
made jams and chutneys from plums and pears, we 
have preserved figs to enjoy with cheese and stuffed 
marrows for tasty dinners (see picture).  Routine contact 
with the neighbours has been sporadic because we are 
of a vulnerable age and have not been shopping in town 
for six weeks, but we have updated the local database to 
include some established and new contacts.  

As accommodation providers, our tourist season is over, 
but the business is not finished and house and garden 
maintenance is continuing, anticipating level one return 
to open borders.  Bring it on! 

Vic Mills

Rayleen a Street 
Contact from 
Mosgiel ONS
  
Other than not being 
able to get to go to 
specialist appointments, 
it has not affected us 
greatly. On our daily 
walk people smile and say hello, and all the wonderful 
Teddies in windows in unusual places brings happiness 
as well.

A special time was ANZAC morning whilst standing in 
our driveway seeing the outline of figures on our street, 
and listening to “The Last Post” playing on our dear 
neighbour’s phone ….a lasting memory.

Great Job Rayleen Thanks!

The strength of Neighbourhood Support lies in our 
enthusiastic volunteers.  Here is some feedback from 
throughout the area of how they coped during the 
Covid 19 Pandemic.

Rayleen rang all our Mosgiel street contacts to check 
on them. We were delighted to learn they in turn had 
already checked on their neighbours. Rayleen also was 
able to update us on changes, people moving, chang-
ing phone numbers or emails. 



Reflections from our street contact Myrtle in 
Helensburgh

We are at Level 2! The whole community is still very 
vulnerable to this invisible enemy ( Covid 19) should 
it be let loose again.   The last thing  we would want, 
would be to revert to Level 4 again, so we must still be 
vigilant and follow the government’s recommendations 
to enable us to get back to the ‘norm’ as we knew it, 
sooner rather than later. 

It has been great seeing so many neighbours walking 
and greeting each other with a smile.  While walking 
around the neighbourhood I realized the meaning of 
‘freedom’ and it was a strong reminder why we are so 
very thankful to our Anzacs.   It stirred my emotions to 
see all the poppies alongside the teddies in the windows 
and at the letterboxes in the Anzac Day Lockdown pe-
riod. 

All good for the soul.

Ruth from Alexandra - Living through the 
Pandemic covid-19 for the over 70’s
  
For some of us the realisation that we were old came as 
a great shock.    We were no longer needed to fill in the 
voluntary positions that we had been so long a part of.    
We were the first to be put out to pasture and instructed 
to stay in our own bubble, with only 1 other person, be it 
family member, friend, or caregiver as part of our world.     
Stay within our four walls, and almost please don’t give 
us any trouble. 
  
Finding a new way of living was quite a challenge, but 
a challenge we all embraced to the best of our ability.    
Being indoors did not sit well with some of us and we 
needed to find a way of being in touch, but apart. 
After much deliberation a group within Alexandra found 
a way of connecting but staying apart by continuing on 
with their Tai Chi skills.  

First of all we approached the Police who in turn di-
rected us to the Department of Health, and after a very 
informative conversation we were able to find a way 
through.    By standing 5metres away from one another, 
not moving into anyone else’s space and so not hav-
ing any droplets of whatever surrounding us, we found 
a way of exercising that was acceptable to everyone.     
What a life saver this was to that group of people.  Not 
only having conversation, but keeping fit, and our minds 
looking forward to a daily routine. Remembering that 
Tai Chi is about Mind Body and Soul.

Our routine for the day would start, with a flag being 
raised at the corner of the cul-de-sac to let the group 
know that at 11am that day we would gather in our 
space, the music would start and we would begin 
our exercising. We have developed from starting with 
exercises before continuing on with Tai Chi, to now 
being able to do the Macarena, the Nut Bush, and now 
learning the Cha Cha Slide.   How much fitter we are, 
and what a grand time we have had learning about one 
another.   Not just a wave as we pass by.   But a genuine 
caring for one another.



Three of our dedicated volunteers have recently 
stepped back from Neighbourhood Support.  For many 
years they have been actively engaged in their com-
munities in Brighton/Ocean View and Mosgiel Taieri 
recruiting and support street contacts, delivering re-
sources and turning out to support their communities 
in emergencies. 
 
Thanks Lyn Robins, Tom Cartwright and Jill McInnes 
due to your efforts Neighbourhood Support has con-
tinued to grow and flourish.

Otago Neighbourhood Support gives 
thanks to our Funders

We acknowledge our wonderful funders who have
continued to support ONS for many years, which in turn 
has enabled us to not only survive, but to have been 
able to assist other groups with their fundraising efforts 
as well. 

Our funders provide us with the necessary funding 
(and sponsorship) for operational, project and volunteer 
costs; for costs to purchase resources, replacement 
vehicles, sporting equipment for local clubs, defibril-
lators, community pantries, buddy benches, sponsor 
Christmas parties for children, community lunches, 
prizes, free afternoon teas, training workshops, Scam 
awareness programmes, Whanau Fun Day events and 
‘Neighbours Day’ events. This contribution is greatly ap-
preciated by the Otago Neighbourhood Support Board 
of Trustees.

Our heartfelt thanks to:
The Dunedin City Council

NZ Police

DIA - Lottery Community

Alexander McMillan Trust

COGS

Neighbourhood Support NZ (Contestable Funding)

The Saddle Hill Foundation Trust

The Southern Trust

Bunnings Dunedin

Mercy Hospital

Otago Community Trust

The Bendigo Valley Sports & Charity Foundation

Otago Racing Club

Harcourts Dunedin

NZ Federation of Graduate Women (Otago Branch)

Mosgiel-Taieri Community Board

Mosgiel Rotary

Mosgiel Lions 

One Staff

Stationery Warehouse

Mosgiel New World

Chatsford Retirement Village

Lois Scott-Muir

Creating safe, resilient and connected communities.

Jacqui Hyde
Mosgiel - Taieri Coordinator

M:  021 166 0924
E: jacqueline.hyde@police.govt.nz

Joy Davis
Regional Coordinator

M:  027 476 6047   P: 03 456 0857
E: neighbourhoodsupport@gmail.com

Bunnings Community Partners Day
Dunedin 1st Feb

L to R: Jacqui Hyde (ONS), Police Officers: Lydia Shaw 
& Gary Dench, Joy Davis (ONS), Lois Scott-Muir (ONS). 
Sheryl Chittock (Community Partnerships Bunnings)


